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answer questions and to provide additional information as
they saw fit. The individualized interview format allowed
for clarification and expansion of both gquestions and
answers. Responses to open-ended gquestions were recorded
in their entirety by the investigator as well. Following
each interview, observational data noted by the investi-
gator was recorded on the interview schedule.

The average interview took 45 minutes; the shortest
interview was 25 minutes, the longest was 2 hours. The
range of interview times reflected the director's willing-
ness to share information about their individual programs.
Some interviewees seemed eager to share information while
others seemed reticent to do so. Twol director s, Nin
particular, kept a watchful eye on the clock. Others were
eager to share brochures, program philosophies, and fee
schedules. Nine directors offered to give the investigator
a tour of their center. One interviewee contacted the
investigator with a follow-up phone call to clarify infor-
mation that was unclear at the time of the interview. All
of the directors took great pride in their centers. Nine
out of the 14 expressed interest in receiving a summary of

the research results.
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CHAPTER III

RESULTS

Persons acting as directors of employer-supported child
day care centers, in the State of Connecticut, were invited
to participate in the research interview. outiotiia itotal
of 15 identified centers statewide, 14 program directors
were interviewed. Six of the programs were located in the
central section of the state, five in the southwest region,
two in the southeast, and one in the western region. Two
of the day care centers were sponsored by facilities owned
by the same for profit corporation. Three of the centers
were affiliated with state run organizations. All 14 day
center directors were female with backgrounds in early
childhood education. Several of them had previously been
school teachers.

Research Questions

1. How much planning went into the establishment of
the child care program and what were the driving
factors that led to its implementation?

Thirteen of the participating centers conducted a needs
assessment prior to establishing the day care center. Of.
those thirteen, 42% surveyed existing community resources
asipart ‘of their istudy. The remaining facilities had
already decided to establish on or near site day care
centers primarily for employee use, and therefore dia not

foresee the need to assess community resources. All of the

facilities that conducted a needs assessment surveyed the



